
 

A note from your consultant 
Your experience as my patient and the 
outcome of the treatment you receive is 
important to me. I am using a new system 
(Amplitude Clinical Outcomes System) to 
record your progress but I also need input 
from you as well.  
I will be asking you to complete some 
simple questionnaires at stages throughout 
your treatment and also after you’ve been 
discharged from my care. This helps me to 
monitor your progress and the success of 
your treatment after you have left hospital. 
The first questionnaire should be completed 
before you have received any treatment (a 
sort of ‘baseline’) and we will email you at 
intervals after you have been discharged 
and ask you to complete further similar 
questionnaires. This could be for a period of 
years after your treatment so we can 
assess the long-term success of the 
treatment you received. It is really important 
that you complete these questionnaires as 
far into the future as possible as this allows 
us to monitor your progress even after you 
have been discharged. Someone can help 
you to fill in the questionnaires, but it is 
really important that the information in the 
questionnaire comes from you. 
If you have any questions please feel free to 
ask me or a member of my clinical team. 

Thank you 

Want to know more? 
Contact the Royal Berkshire Hospital 
Urology PROMsTeam: 
t: 0118 322 8629 
e: rbb-tr.urologyquestionnaires@nhs.net 
 
Contact the Amplitude dedicated Customer 
Support team: 
t: 0333 014 6363 
e: customer.support@amplitude-clinical.com 
 
 
 
 
 
 
 
 
 
 
To find out more about our Trust visit 
www.royalberkshire.nhs.uk 

Please ask if you need this 
information in another language or 
format. 
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What are clinical outcome 
measures? 
Clinical outcomes are a method of recording 
and comparing your physical progress and 
wellbeing, as well as your quality of life, 
before and after a clinical intervention. 
Your experience, as a patient at Royal 
Berkshire Hospital, and the outcome of 
your treatment, is important to us. 
These outcomes also inform us of the best 
treatments to offer future patients and may 
feed into formal research trials. 
All healthcare processes abide by the 
General Data Protection Regulation 
(GDPR) and your consultant is registered 
with the ICO (Information Commissioners 
Office) as a data controller. Your data is 
completely secure and will not be shared 
identifiably without your permission. 
 
Why be a part of it? 
By inputting your progress in our system, 
you are not only helping us by giving us the 
ability to report on all of our patients, but 
you are also helping yourself. 
Clinical outcomes are a way for you, your 
surgeon and other healthcare professionals 
to monitor your symptoms and the quality of 
our clinical interventions.

How it works 

 
 

 
 

 
 

 
 

 
 
 

Like to discuss things further? 
Your clinical data is really important to us 
here at Royal Berkshire Hospital and we 
appreciate your assistance in providing your 
responses. If you would like to discuss any 
other aspect of your clinical outcomes, 
please contact us on: 
t: 0118 322 8629 
e: rbb-tr.urologyquestionnaires@nhs.net 

 

The Clinical Outcomes system is powered 
and supported by Amplitude Clinical 
Services. If you have a technical question 
about accessing the system, please contact 
them directly, using the information below. 
 
Contact Amplitude 
e: customer.support@amplitude-clinical.com 
t: 0333 014 6363 
www.amplitude-clinical.com

 

Patient has appointment with 
their consultant and is 
referred for treatment. 

Patient completes pre-
operative scores from home 
before treatment. 

Patient receives medical 
intervention/treatment from 
consultant or clinical team. 

Consultant completes the 
procedure/treatment form 
within the Trust system. 

Patient completes all post-
operative scores from home at 
set intervals after treatment. 
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